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1. Introduction 

 1.1 White Rose Primary School recognises the importance of clear and effective communication with all stakeholders and is committed to being open and accessible for all who have an interest in the school. 
1.2 The key stakeholders for a school are parents, carers and students and this policy addresses the main ways in which the school ensures effective two-way communication between home and the school.  
1.3 In this policy the term ‘parents’ refers to both parents and carers. 
2. Parents as partners in their child’s education  

 2.1 It is widely acknowledged in Government guidance, legislation and research that parents have a key role to play in their child’s education.  Early years’ provision, schools and Local Authorities are all required to encourage and make arrangements for parents to contribute to the shared view of their child’s needs. 
 2.2 The parent of every child of compulsory school age must make sure that they receive efficient full-time education suitable; 
• To their age, ability and aptitude 
• To any special educational needs they may have, either by regular attendance at school or otherwise. 
 2.3 Section 7 of the Education Act 1996 states,  ‘Parents have a vital role in their child’s education.  In working with schools they should; 
• Communicate regularly with school staff and alert them to any concerns they have about their child’s learning or provision;  
• Fulfil their obligations under home-school agreements, which set out the expectations of both sides’.  

 2.4 DfE guidance updated on April 26th 2012 states, 

 ‘All children of compulsory school age (five to 16) should receive suitable education, either by regular attendance at school or through other arrangements. If a child is registered at school, parents have the primary legal responsibility for ensuring that their child attends regularly’. 

  

3. Aims of the policy  


3.1 To ensure that effective communication and consultation takes place between the school, parents, students and other stakeholders.  
3.2 To ensure robust processes for consultation between the school, parents and students on key service areas.  

3.3 White Rose School recognises that engaging and working with parents is a vital component in providing their child with an excellent education. At regular opportunities throughout the year, the school will ask parents what they expect from and what they think of the school. We involve as many parents in their child’s education as possible as part of the community aspect of the school’s work.  

Our aims are listed below. 

3.4 To make the school as welcoming and inclusive as possible. Signage will be clear, informative and positive 
3.5 All written and telephone enquiries from parents are to be dealt with promptly 
3.6 A variety of forms of communication with parents, for example, telephone contact, email, post, text, dojo and home visits are encouraged  
3.7 Parents are contacted for positive as well as negative reasons 
3.8 Information is given to parents on what pupils are being taught and tips for helping their child circulated 
3.9 Parents will be encouraged to help or support their children's learning at school and at home. Information or training will be provided to enable this support to be effective. 
3.10 The school will encourage the use of parents as volunteer helpers within the boundaries relating to safeguarding children. 
3.11 The school will promote family learning and family fun activities. 
4. Communications 

 4.1 Communications can take a variety of forms: verbal (through meetings, TEAMS or by telephone), written (through letters, notes in planners, email or dojo) or through the School website. Our aim is to utilise all means of communication effectively (see Appendix 2 for overview). 
 4.2 Staff will endeavour to reply to parent’s letters as quickly as possible. Any letter of complaint will be referred to the Headteacher or Deputy Headteacher for advice prior to response. Our Complaints Policy explains this in more detail. 

 Communication between the School and parents will operate in the following ways:-   
 4.3 All prospective parents will receive a White Rose Primary School prospectus upon request or by coming to the school reception. This will be shared on dojo and available on the website. 
4.4 Prospective Nursery parents are invited, along with their child, to a coffee afternoon before the child starts school at which the main channels of communication are outlined, essential information given and information about the school is presented.  

 4.5 Parents are invited to attend at least two full parent consultation each year to review the academic, personal and social progress of their child. 

 4.6 Parents will receive a written report of academic, personal and social progress each year. Termly progress reports will be sent home at the end of each term. 
4.7 Effective telephone communication can sometimes be a problem in a school as staff may be teaching full time and running clubs or working with students at lunchtime or after school. Parents may be frustrated if they feel that a message gets no immediate reply, when in fact there has been no available opportunity for the member of staff to reach a telephone to return a call.  

  

5. The School Website 

 5.1 HWB is a powerful tool for motivating students as it will give them more choice and flexibility about when and where they complete their learning. It will also encourage parental involvement in learning, especially where homework tasks are concerned. 
5.2 Each student’s online portfolio will become an important record of progress and achievement which will give a more holistic view of progress for parents, allowing them to have more meaningful discussions about their child with school staff.  
5.3 The school website and dojo will also be a good source of general information and will include; 
• The school prospectus 
• Curriculum resources 
• Holiday dates 
• Copies of letters to parents 
• Special events 
• Newsletters and updates 
• Essential School Emergency details 

6. Social Networking Sites/Blogs etc. 

 6.1 Staff are not permitted to communicate with parents or students via social networking sites (such as Facebook/Instagram/X/Class Dojo) or accept them as their “friends”. This is part of our safeguarding procedures to protect pupils and staff. 

 6.2 The schools/class Twitter pages and Class Dojo, which will be monitored appropriately, are intended to allow communication from the school but staff are not to reply to direct responses.  Parents should contact school via telephone, person or email.
7. E-mail

 7.1 Parents may wish to contact the School via e-mail as an alternative to telephone or letter. The school e-mail address is whiteroseprimary@sch.caerphilly.gov.uk – please make it clear who the email is intended for.
8. Celebrating success 

 8.1 Parents will be invited to register with Class Dojo a reward system used in school.  Teachers can award up to 2 Dojo points a day for every child on their work and commitment during the day and an extra point for completion of homework on time.  

8.2 Messaging service is available with class Dojo but (again to safeguard pupils, staff and parents) staff will not reply to direct messages.  Messages can come through at all times of the day and night and staff cannot be confident that it is the parent having access to the app on phones/ipad.
8.3 Staff will share pictures and information about what the class are learning and class events.  Staff will also share whole school events. An online diary is available to ensure you don’t miss any future events.  
9. Parental Involvement. 

 9.1 All parents will receive a questionnaire at least once a year on many aspects of the service provided by the School. Replies are confidential and will be collated and analysed by the Deputy Headteacher. Issues arising will be shared with the Headteacher and discussed by Governors, the Senior Leadership Team, staff and the student council. 

10. Supporting Parents of Pupils with ALN  

 10.1 The ALN Code emphasises the importance of positive, supportive attitudes to parents and user-friendly information and procedures. There should be no presumption about what parents can or cannot do to support their children’s learning. Stereotypic views of parents are unhelpful and should be challenged.  

10.2 All staff should bear in mind the pressures a parent may be under because of the child’s needs. Professionals should make efforts to ensure effective communication with parents.  
10.3 Staff within the school are expected to help parents understand how to contribute effectively to their child’s education and should make every effort to ensure that parents understand their rights and responsibilities. All relevant information will be provided in a way that parents can understand.   
10.4 Staff will notify parents of external agencies that are working specifically with their child.
11. Home-school communications 

11.1 A calendar of White Rose Primary events is updated regularly  on school website www.whiteroseprimary.co.uk and on dojo. 
11.2 The school encourages parents to share any issues about their child with their class teacher at the earliest opportunity. The relevant member of staff will arrange to see parents as soon as possible. If parents are not happy with the outcome of the meeting or they feel the matter needs to be referred to the Head (Deputy) Teacher they are asked to contact the office with a brief outline and make an appointment.
 11.3 The school will arrange various meetings for parents throughout the year. Meetings are held prior to any residential trip to inform parents of planning, content and arrangements. 

 11.4 If a student is absent from school, and we have had no indication of the reason, the school support staff will contact a parent (by text/telephone, if possible) to find out the reason for the absence. 
11.5 Overview of recommended parental communication with school is available in Appendix 1.

12. Communication with Other Schools and Outside Agencies 

 12.1 We recognise that children have diverse needs, and we are supported by various agencies and groups of professionals who keep us informed on better ways to meet these needs, so that they participate more fully. Support comes from medical services (such as speech and language therapy, occupational therapy and physiotherapy), from Educational Psychologists, from health professionals and other specialists.  

12.2 It also comes from various welfare-focused services, such as Educational Welfare, Social Services and Child Protection Units. We recognise that children have a fundamental right to be protected from harm, that their protection is a shared responsibility, and that our school should provide a safe and secure environment. (See the School Safeguarding and Child Protection policy)  
12.3 We hold information on all students in our school and from time to time we are required to pass some of this information to others for educational purposes. Details will be sent to parents about the types of data we hold, why we hold the data, and who we may pass them on to. This is a requirement under the Data Protection Act 1998. Our policies on Data Protection cover this in more detail. 

 12.4 Parents have a right to view the information we hold and we have contact details of the agencies to which our information is passed.   
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Appendix 1 Parents communication with school
	Means
	When
	Sorts of information

	Face to face with your child’s teacher
	Ten minutes after the end of the school day outside the class. 

By appointment via office if longer needed.
	Feedback

Daily matters

	Face to face with the headteacher
	By appointment via office.
	Pupil issues, concerns, other matters that have not been resolved with class teacher

	Face to face with the Family Liaison Officer
	By appointment via office

In person each morning
	Any concerns

Any support

	To the school via the Parent Governor
	S/he will then pass the message onto the school management
	Any concerns

	Emailing whiteroseprimary@sch.caerphilly.gov.uk 
	Any time
	Any concerns

	By letter, to or via the class teacher
	Any time
	Any concerns

	By phone, to 01443 828060, leaving an answer phone message, or spoken message
	Any time
	Any concerns

	At the two parents’ evenings each year
	October and Jan/Feb
	Concerns or feedback about your child’s progress

	Parents of pupils who have an IDP (Individual Development Plan)
	At least annually
	Discussion of child’s progress and targets with ALNco

	Responding to the annual report in July
	End of the school year
	Any feedback

	Report books/diary
	As needed
	For pupils who requiring a more detailed regular communication to support situations and families

	Parent questionnaires
	Annually
	To inform the school of its strengths and areas needing improvement, this would feed into its self-evaluation report and school improvement plan.


Appendix 2 Schools communication with parents

	Means
	When
	What sorts of information

	School newsletter (dojo) – providing information as far ahead as possible 
	As needed
	Special events

Reminders, sharing letters, celebrating success and acheivement

	School texting service 
	When short notice is unavoidable.

To give positive feedback

To give reminders of upcoming events
	Unforeseen changes to arrangements e.g. cancellations due to weather

Reminders for PTA events

Requests for reasons for absences of pupils from school

Notification of excellent behaviour

	Phone calls
	As needed
	Personal conversations

	Report books/diary
	As needed
	For pupils who requiring a more detailed regular communication to support situations and families
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