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Who to contact on common issues at
 White Rose Primary School
As a parent, knowing who to approach for different concerns at White Rose Primary can help resolve issues more effectively. Here is an updated guide to help you navigate school communications based on various issues.



1)  General Academic Progress & Classroom Issues

Who to contact: Class Teacher
· Examples: Concerns about your child’s academic performance, homework, classroom behaviour, or struggles in particular subjects.

· Why: The class teacher sees your child daily and can offer insights into their academic and social development.



2)  Bullying or Peer Conflicts

Who to contact: Class Teacher or if unresolved, The Family Liaison Officer or The Deputy Head (if applicable)

· Examples: Issues related to bullying, peer exclusion, or friendship difficulties.

· Why: The class teacher can observe interactions in class, but pastoral staff are trained to address social issues and offer emotional support.



3)  Behavioural Concerns

Who to contact: Class Teacher, or if unresolved, the Deputy Head (Behaviour Lead)
· Examples: Concerns about your child’s behaviour, disruptive conduct, or significant changes in behaviour.

· Why: The class teacher can provide immediate feedback on behaviour, but for more serious issues, the behaviour lead might need to step in.



4)  Additional Learning Needs (ALN)

Who to contact: Class Teacher (who will liaise with the ALNCo/Teaching Assistants)

· Examples: Concerns about learning difficulties, behavioural issues related to ALN, or requests for additional support in class.

· Why: The class teacher should be your first point of contact for ALN concerns, as they are most familiar with how your child is performing. They will liaise with the ALNCo (Additional Learning Needs Coordinator) if further assessment or support is required.



5)  Attendance or Absence Issues

Who to contact: Family Liaison Officer or School Office
· Examples: Reporting absences, queries about attendance records, or seeking permission for planned absences.

· Why: The Family Liaison Officer alongside the school office manages attendance-related administration and can address any concerns.



6) Health and Well-being Concerns

Who to contact: Family Liaison Officer
· Examples: Medical concerns, mental health support, or emotional well-being (e.g., anxiety, stress).

· Why: The Family Liaison Officer can direct you to school nurse and other agencies that can support mental health or emotional concerns.



7)  Safeguarding and Child Protection

Who to contact: Designated Safeguarding Lead (DSL)
· Examples: Concerns about your child’s safety or well-being, suspected abuse or neglect, or safeguarding issues inside or outside of school.

· Why: The DSL is trained to handle all safeguarding matters and ensure the safety of all children. Our DSL is the Headteacher, Deputy Headteacher and Family Liaison Officer in the first instance.  



8)  School Policies or Decisions

Who to contact: Headteacher
· Examples: Questions about school policies, decisions made by the leadership team, or concerns about major changes in the school.

· Why: The headteacher oversees all operations and policy decisions within the school.  Class decisions would be the class teacher in the first instance.



9)  Extracurricular Activities

Who to contact: School Office
· Examples: Questions about school clubs, school trips, sports teams, or other activities outside of the regular curriculum.

· Why: Different staff organise extracurricular activities, and the office can help with logistical queries or sign-ups.



10) Complaints about Staff or School Management

Who to contact: Senior Leaders and escalate to Headteacher if unresolved 

· Examples: Concerns about the behaviour or performance of school staff or unresolved issues with school management.

· Why: The Senior Leaders can try to resolve parental concerns in the first instance, if they feel this is serious they will refer to the headteacher who is responsible for addressing serious concerns about staff.  



11) Financial Matters or School Fees

Who to contact: School Office
· Examples: Queries about payments for school trips, fees or other financial contributions.

· Why: The school office manages all school-related finances and payments.



12) School Uniform or Supplies

Who to contact: School Office or Family Liaison Officer
· Examples: Issues with uniform availability, lost property (try class teacher in first instant), or questions about necessary school supplies.

· Why: The school office and family liaison officer can assist with lost property or guide you on uniform purchasing and necessary school supplies.



Tips for Effective Communication
· Start with the Class Teacher: For most issues, always begin by discussing your concerns with your child’s class teacher. They are best positioned to observe and act upon daily interactions.

· Follow the School's Communication Procedures: Email or telephone school office with an overview of our concern and the appropriate member of staff will get back to you as soon as they are able to.  Please do not message on Dojo as this is not monitored.
· Time scales: Staff will be teaching and working during the school day and may not be able to contact you urgently unless it is a safeguarding issue.  Rest assured they will get back to you as soon as they are able to.  Our policy is 10 working days but we always try to communicate within 24-48 working hours. 

· Request Face-to-Face Meetings: For more complex issues, a meeting (in-person or virtual) can be more effective than a written exchange.

· Leadership: Rest assured all staff will liaise with the Headteacher/Deputy Headteacher/ALNCo if they need support, guidance or clarity on procedures or a situation and are kept up to date.


By reaching out to the appropriate contact, you can help ensure your child's needs are met, and concerns are addressed promptly and efficiently, fostering a positive school experience for everyone involved. We believe it is more appropriate for you to meet with the member of staff best suited to address your specific issue, ensuring that you receive the most accurate and timely support. While you may not be meeting directly with senior leaders in the first instance, please be assured that relevant staff members will keep them fully informed of your concerns.  If you are not satisfied with the support you have received or your communication with the school, you are welcome to contact the Headteacher and then follow the school’s complaint procedure. However, as a school, we are committed to working collaboratively with you to resolve any issues and avoid this process. 
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